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BULAN

Desember 2020

Januari 2021
Februari 2021
Maret 2021
April 2021
Mei 2021
Juni 2021
Juli 2021

Agustus 2021
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SANGAT PUAS
50 (4348 %)
20(3175%)
50 (33.33%)
35(2917%)
60 (33.33%)
62 (30.39%)

206 (4364 %)

56 (50 % )

55 (3846 %)

PERSENTASE KEPUASAN PELANGGAN PERIZINAN

PUAS
45(3913%)
28 (44.44 %)
80 (53.33%)
70 (58.33%)

90(50%)
122 (59.8 %)
231(48.94%)
53 (47.32%)

79 (5524 % )

TIDAK PUAS
20 (17.39%)
15(23.81%)
20(13.33%)
15(125%)
30(16.67 %)
20(98%)
35(7.42%)
3(268%)

9(629%)
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